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Exploring the 
Docebo LMS 
integration for 
Capacity Building
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DOC E B O  L M S  &  
C A P A C I T Y  B U I L D I N G

Employer Journey

Employee Journey



Docebo LMS & Capacity Building

• Owner of the organization

• Leader of the organization’s 
learning efforts

• Administrator of 
organization’s learning efforts

• Recipient of the learning 
content

4 • Member of the organization

• Recipient of the learning 

content

Employer Journey Employee Journey
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Employer Journey
Looking at the user journey for organization 
owners

5
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See the Journey
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Employer:
Sign Up

6

Employers are directed 
to the OCC’s Capacity 
Building landing page to 
begin their journey on the 
platform.
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Employer:
Sign Up

7

Employers create an 
account for their 
organization on the 
platform by filling out a 
simple form.
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Employer:
Sign Up

8

Employers receive a 
confirmation email once 
they submit the sign up 
form.
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Employer:
Onboarding

9

Employers must complete 
onboarding which collects 
a set of basic information 
about the organization 
including:
• Supported Languages
• Organization Website
• Organization Email
• Street Address
• Postal Code
• Phone Number
• City
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Employer:
Onboarding

10

Employers are also asked 
to add information about 
their organization 
beyond the basics, 
including:
• Accessibility Features
• Organization Type
• Number of Employees
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Employer:
Home Page

11

Employers log in and are 
presented with a home 
page.

Employers can populate 
their organization with 
their desired learners by 
accessing their settings
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Employer:
Settings

12

Employers can manage 
the settings of their 
organization through the 
Organization Settings 
tab, including adding 
learners and other 
administrators
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Employer:
Settings

13

Employers can add users, 
and toggle their 
permissions in the 
organization

Employers can assign 
licenses to the Learning 
Assignment Dashboard 
to other members of the 
organizationJ
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Employer:
Settings

14

Employers can add users 
in bulk by completing a 
structured CSV with the 
required information and 
uploading it to the 
platform
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Employer:
Home Page

15

Employers can access learning 
specific content in two ways 
from the home page

The App Tray (1) contains the 
Learning Centre application, 
which contains the Learning 
Assignment Dashboard

The Learning Centre Card (2) 
provides context and direction 
to the Learning Centre 
applicationJ
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Employer:
App Tray

16

Employers can access 
the Learning Centre app 
through the App Tray
They are taken directly to 
Docebo
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Employer:
Learning 
Centre

17

Employers are also 
learners. When they visit 
the Learning Centre for 
the first time, they must 
agree to the privacy 
policy component of 
Docebo to continue into 
the platform
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Employer:
Learning 
Centre – 
Courses

18

Employers can assign 
individual courses to 
employee learners by 
using the Learning 
Assignment Dashboard 
app located in the App 
Tray
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Employer:
Learning 
Centre – 
Courses

19

Employers can view all 
the courses made 
available to them from 
the learning plans from 
the Capacity Building 
community

Employers can Read 
More or Add Learners to 
individual courses, or 
instruct their employees 
to enroll in learning plans 
via Docebo
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Employer:
Learning 
Centre – 
Learners

20

Employers can view all 
the learners who have 
activated their accounts 
in their organization, and 
see their progress with 
assigned learning in 
general
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Employer:
Learning 
Centre – 
Learners

21

Employers can view each 
learner individually, and 
add them to specific 
courses
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Employer:
Learning 
Centre – 
Learners

22

Employers are asked to 
confirm the assignment 
of learning content to a 
user, as this action 
cannot be undone

Employers are also able 
to assign themselves to 
learning content
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Employee Journey
Looking at the user journey for organization 
members

23
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See the Journey
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Employee:
Home Page

24

Employees receive an 
invite via email to the 
organization when they 
are added by the 
organization 
administrator (employer)
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Employee:
Home Page

25

Employees can use the 
Capacity Building landing 
page to continue to log in
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Employee:
Home Page

26

Employees can access 
the Learning Centre 
either though the 
Learning Centre card on 
the home page or 
through the Learning 
Centre app in the App 
Tray
Employees are taken 
directly to Docebo
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Employee:
Learning 
Centre

28

Employees accessing the 
Learning Centre for the 
first time must agree to 
the privacy policy 
component of Docebo to 
continue into the 
platform
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Employee:
Learning 
Centre

Learning Plans
32

Employees can view 
combinations of e-
learnings that create a 
pathway of learning
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Employee:
Learning 
Centre

Learning Plans
33

Employees can view 
information about the 
learning plan as a whole
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Employee:
Learning 
Centre

Learning Plans
34

Employees can also view 
the individual e-learnings 
that compose a learning 
plan, and see information 
about those specific e-
learning
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Employee:
Learning 
Centre

35

Employees can also view 
their personal 
performance by going to 
“My Activities”
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Employee:
Learning 
Centre

Back to Home
36

Employees can navigate 
back to the dashboard 
on Docebo at any time 
using the “Dashboard” 
button
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Employee:
Learning 
Centre

Back to Home
37

Employees can navigate 
back to the Ontario 
Chamber of Commerce’s 
Capacity Building 
community using the 
home button
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