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DOCEBO LMS & CAPACITY BUILDING

Employer Journey

Looking at the user journey for organization
owners

See the Journey 9




Employer:
Sign Up

Employers are directed
to the OCC's Capacity
Building landing page to
begin their journey on the
platform.

ontario

chamber of

commerce
Email

Enter your email

Password

Enter your password @

Remember Me

forgot password?

( Create an Account >

POWERED BY MAGNET
© WhoPlusYou 2023. All Rights Reserved.

Capacity Building for Canadian SMEs
Unleashing LMS at Scale

A national platform for online learning management to upskill employers and their
employees, reduce fragmentation between industry stakeholders and SMEs, and create
more inclusive workplaces.
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Organization Name *

Please enter your Organization Name

Employer:
S i g n U p Please enter your First Name

Last Name *

Please enter your Last Name

Employers create an . Capacity Building for Canadian SMEs

OCCOUnt 'For their Please enter your Email
(@) rg an i Zd ti on on t h e Confirm Email ¥ A national platform for online learning management to upskill employers and their
employees, reduce fragmentation between industry stakeholders and SMEs, and create

p | G tfo r m by -Fi | | i n g O U t O Please confirm your Email more inclusive workplaces.
simple form.

Unleashing LMS at Scale

Password *

Passwords must be at least 8 characters long, include at least 1 number

and both upper and lower case letters. @

Please enter your Password [




Welcome to Capacity Building for SMEs - Activate Your Account. Inbox x e B

8:55 AM (O minutes ago) = “«

Employer:
Sign Up ko]

Before you can access the C: i ilding for SMEs C
you need to activate your Magnet account

Employers receive a
C O n fi r m G ti O n e m O i | O n C e By clicking "Activate Account", you indicate that you understand and

agree to the WhoPlusYou User Agreement for Organizations and Privacy

they submit the sign up
.FO r m . Have questions? Please contact us

POWERED BY MAGNET




55555

Employer: .
Onboardin g —

Employers must complete
onboarding which collects
a set of basic information
about the organization
including:

 Supported Languages

* Organization Website
* Organization Email

* Street Address

* Postal Code

* Phone Number

« City

User Agreement for Organizations  Privacy Policy



Employer: O
Onboarding

Employers are also asked
to add information about
their organization
beyond the basics,
including:

* Accessibility Features s TN

* Organization Type

* Number of Employees
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Employer:
Home Page

Employers log in and are
presented with a home

page.

Employers can populate
their organization with
their desired learners by
accessing their settings

Welcome Miranda, to the Capacity Building for SMEs Community

We've assembled some options to get you started

EMPLOYEES

Click on the button below to access free online

< training and development content!

Learning Centre

Organization Profile Completion Status

Complete the following fields to help Job
Seekers better understand your organization.
Description

Industry
Market(s) Served

Featured Messages

A

Ontario Chamber of Commerce

3weeks ago

&

ontario
chamber of

rnrmrrnaorro

East Coast Printing Inc
ecp.employeri@magnet.today

Organization Profile

Log Out



= @uw

f_f My Settings >

m Organization Settings

Site Preferences

Employer:
Settings

[gj Homepage Panels

@ Support

Employers can manage
the settings of their
organization through the
Organization Settings
tab, including adding
learners and other
administrators

POWERED BY MAGNET
® WhoPlusYou 2023, All Rights Reserved.

b

My Settings

Account Details

Account email

OL.employer2@magnet.today

First name *

Jill

Last name *

Change Password

Curren t email address

OL.employer2@magnet.today

Enter current password

Enter current password

Passwords must be at least 8 characters long, include at least 1 number and both upper and lower case

Enter new password

letters.

FR



= @uw

2 My Settings . N
. Manage Organization Users

:nl Organization Settings >

Actio
=+ Add Organization User
Site Preferences
°
L] *The row in bold text denotes the owner of the accoun

+ Bulk Add Organization Users

. (] Homepage Panels First Name s Last Name s Email Permissions
I g @ Support Jill Anderson OL.employer2@magnet.today All selected (2) ~

Arwen Undoémiel OL.employeell@magnet.today 1selected v

Employers can Odd users, Sal Wiseman OL.employee12@magnet.today None selected ~
and toggle their
permissions in the
organization

Smith Thomas OL.employee13@magnet.today None selected ~

Employers can assign
licenses to the Learning © AT . B

Assignment Dashboard |
to other members of the
organization




Bulk Add Organization Users

If you have many new users, you can add their accounts all at once from a spreadsheet.

° Download CSV file
Employer: T
[ ]

L]
S e t t I n S ° Add user info in o CSV template
Required fields are First Name, Last Name and Email Address

A B

Employers can add users
in bulk by completing a
structured CSV with the @ roocovre
required information and
uploading it to the
platform




Employer:
Home Page

Employers can access learning
specific content in two ways
from the home page

The App Tray (1) contains the
Learning Centre application,
which contains the Learning

POWERED BY MAGNET

Welcome Miranda, to the Capacity Building for SMEs C

We've assembled some options to get you started

EMPLOYEES

Click on the button below to access free online
training and development content!

Organization Profile Completion Status
ganizatl L Plet & 171, Ontario Chamber of Commerce
Complete the following fields to help Job Ui 3weeks ago
Seekers better understand your organization.
Description
Industry

Market(s) Served O n t a r i O
- chamber of
eatured Messages / enarmepnarro

- dle - -

Assig n m e nt DO S h bOG rd E)thp\us‘(cu 2023. All Rights Reserved.

The Learning Centre Card (2)
provides context and direction
to the Learning Centre
application



= suiarle A @ @ -~

£ Home >
Welcome Miranda, to the Capacity Building for SMEs Community 0 °
We've assembled some options to get you started e M; Job Postings Léurr;ing
@ Support ommunities entre
Learning Resources Targeted
Assignment Messages
Dashboard

EMPLOYERS | Invite your employees

[ )
Add your employees to your organizations by clicking
p p r ' O y < on the button below.

Add Employees

Employers can access .
the Learning Centre app

g p p y Organization Profile Completion Status {1, Ontario Chamber of Commerce .

Complete the following fields to help Job 0o 3weeks ago
Seekers better understand your organization.

They are taken directly to

Industry .
D O Ce b O Market(s) Served O n t a r I O
POWERED BY MAGNET ( Cha I | I ber Of
© WhoPlusYou 2023. All Rights Reserved. Featured Messages /
A lalalaalaalaldala)




— ontario

— % chamber of

- commerce
A Learning Centre

f& Learning Centre >

Employer:
Learning
Centre

@ Support

Employers are also
learners. When they visit
the Learning Centre for
the first time, they must
agree to the privacy
policy component of
Docebo to continue into
the platform

PUWERED BY MAGNET

© WhoPlusYou 2023. All Rights Reserved.

D A ik EN | FR

Learning

ontario
chamber of
commerce

You're being connected to Capacity Building Project, a learning platform that is provided by Ontario Chamber of Commerce. As part of the
learning content services provided through the Magnet Platform, we collect additional information about learning content you are enrolled in

and your progress through that content.

Depending on the program through which you have been granted access to Capacity Building Project, your organization's administrators may

have access to information about your enrollment in and progress through specific learning content.

No Thanks

User Agreement for Organizations Privacy Policy Accessibility
WhoPlusYou © 2023



Employer: o=
Learning

Centre -
Courses

Employers can assign
individual courses to
employee learners by
using the Learning
Assignment Dashboard
app located in the App

P ED BY MAGNET
r O y © WhoPlusYou 2023 . Al Rights Reserved b
|

ontario

Welcome Miranda, to the Capacity Building for SMEs Communi ity
We've assembled some options to get you started

EMPLOYERS | Invite your employees

Add your employees to your organizations by clickin
on the button below.

Add Employees

o] ization Profile C letion Stat
rgdmization Srotrei=omplationiStatus 1 Ontario Chamber of Commerce

Ve 3weeksago

Complete the following fields to help Job
Seekers better understand your organization

Market(s) Served Q Ohn t at) r i O
: Cnamoer of
Featured Messages / aalaalaalalsalal

Communities

Job Postings Learning

ssssssss




Employer:
Learning
Centre -
Courses

Employers can view all
the courses made
available to them from
the learning plans from
the Capacity Building
community

Employers can Read
More or Add Learners to
individual courses, or
instruct their employees
to enroll in learning plans
via Docebo

— ontario
@ Chamber o

k Learning Assignment
Dashboard

/S Courses

© WhoPlusYou 2023. All Rights Reserved.

.

SY Learners

@ Support

POWERED BY MAGNET

Find Courses for Learners

Browse and search for courses affiliated with your community, assign them to courses, and review their progress.

Search

144 Results

Q

Employers o Organization Users

=27
o

Business
Communication

e-Commerce

Deseription
Business Communication for Leaders In this course,

you will explore the differences between...

Read More | Add Learner(s)

Provi

d by
Ontario Chamber of Commerce

Enrolled 1 In Progress 1 Completed 0

Deseription
Introduction to E-Commerce In this course, you will be

introduced to e-commerce and will explore...

Read More | Add Learner(s)

Provi

d by
Ontario Chamber of Commerce

ety M lao, a latad 0

Digital
Transformation:

Innovation

Sort by: [NERUNC A

Deseription
We live in @ connected world where devices can
connect to the internet and send information to

Read More | Add Learner(s)

Provided by
Ontario Chamber of Commerce

Enrolled 1 In Progress 1 Completed 0

Deseription
Innovation In this course, you will be introduced to the

foundations of building an innovative...

Read More | Add Learner(s)

Provided by
Ontario Chamber of Commerce




Employer: - é nOHE@E@ e

‘ Learning Assignment

° Dashboard Find Learners
I Browse and search for learners affiliated with your community, assign them to courses, and review their progress.
e O I I I I I S Courses Search Q

— & Learners >
3Results Sort by:
@ Support
I ed rners emoioers @ ()

Frodo Baggins Bill Gunner
ecp.employeeT2@magnet.today ecp.employeeTi@magnet.today

Enrolled 0 In Progress 0 Completed 0 Enrolled 3 In Progress 1 Completed 0

Employers can view all

the learners who have

activated their accounts E

in their organization, and

see their progress with

assigned learning in

general




— ontario
= &ek A EN
. >< Available Courses
Learning Centre Organization Members
Learner Profile Search Course Name Q
[S Learning Centre
Select: All Filter: Sort by: NEINCYC:NYA)
S Courses Jill Anderson

E m p | Oye r o &3 OL.employer2@magnet.today
L]

& Learners

earning

@ Support Digital Transformation: What is the Internet of Things?

— L
Description
Provided By
r n r We live in a connected world where devices can Ontario Chamber of
connect to the internet and send information to Commerce

people, devices and systems. This network of

Date

connected "things" is known as The Internet of
Mar 16, 2023

Things or IoT. In this course you will learn how

the Internet of Things is evolving and explore
Total Learners
o

the different areas where [oT is having the

Employers can view each
learner individually, and

e Define what the Internet of Things is

add them to specific S
C O U rS e S emerging technology

Time to complete

POWERED BY MAGNET

© WhoPlusYou 2023. All Rights Reserved. 5 minutes

Status: Not Enrolled

Add Learner

User Agreement for Organizations Privacy Policy Accessibility
WhoPlusYou © 2023




You are going to add 1 Course(s) to Jill Anderson

Digital Transformation: What is the Internet of Things?

Learners cannot be removed from a Course once they have been added.

Add the Course(s)

Employer:
Learning
Centre -
Learners

Employers are asked to
confirm the assignment
of learning content to a
user, as this action
cannot be undone

Status: Not Enrolled

Employers are also able
to assign themselves to
learning content e

User Agreement for Organizations Privacy Policy Accessibility
WhoPlusYou © 2023




DOCEBO LMS & CAPACITY BUILDING

Employee Journey

Looking at the user journey for organization
members

See the Journey 9




@ MAGNET

Hi John Doe,

You've been invited to join East Coast Inc on Magnet by Jane Smith.
The Magnet platform makes it easier, and faster, for you to connect to talent, resources

and opportunities to help advance your business.

Activation Code: xxsxkrxrrx

Magnet can help your business advance and grow by:

E I I l p | Oye e : » Leveraging the diversity of the Magnet network: Magnet's recruitment

model promotes diversity and supports bias-free strategies.

I I O I I . e P O g e » Manage your hiring process: Magnet offers tools and resources to help your

organization be successful during the hiring process.

* Receive high value messages: The in-system messaging functionality, within
Magnet, allows partners to send you targeted, relevant, timely and helpful

Employees receive an information

INnvite via emai | to the » Magnet Export Business accounts will receive export-related targeted
. . messages: If you are a member of the Magnet Export Business Portal

O rg ani ZGtI on Wh en they community you will receive targeted export events, resources and

are q d d ed by the opportunities through your Magnet account- and to your inbox!

organization
administrator (employer)

POWERED BY MAGNET




Employee:
Home Page
Employees can use the

Capacity Building landing
page to continue to login

ontario
chamber of
commerce

EN | FR

Email
’ OL.employeel2@magnet.today \/‘
Password

................................. V4 @‘

Remember Me

forgot password?

( Create an Account

)

PUOWERED BY MAGNET
© WhoPlusYou 2023. All Rights Reserved.

Capacity Building for Canadian SMEs
Unleashing LMS at Scale

A national platform for online learning management to upskill employers and their
employees, reduce fragmentation between industry stakeholders and SMEs, and create

more inclusive workplaces.

®
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Welcome Sal, to the Capacity Building for SMEs Community

We've assembled some options to get you started
P gety Commun ities Centre

L]
EMPLOYEES
Click on the button below to access free online
< training and development content!
Learning Centre

Employees can access
the Learning Centre
either though the
Learning Centre card on |
ontario
the home page or & durters fari
through the Learning O ontario
R ~ chamber of

Featured Messages % v, Ontario Chamber of Commerce

V% 3weels ago

C e nt re O p p i n t h e Ap p L@WhoPlusYou 2023. All Rights Reserved. ——— AAPAPAAY A
Tray

Employees are taken
directly to Docebo




Employee:
Learning
Centre

Employees accessing the
Learning Centre for the
first time must agree to
the privacy policy
component of Docebo to
continue into the
platform

»

Default policy

You must read and agree to the Privacy Policy in order to proceed

ENGLISH ~

Any information collected by us, relating to an identifiable person, shall be used only in accordance with the
procedures and for the purposes that are here acknowledged to the data subject and where the latter, as required

by law, has expressely consented.

D | accept the terms of the privacy policy (Required)

IDON'T AGREE | AGREE

Let us know you agree to cookies

Your learning platform uses cookies to optimize performance, preferences, usage & statistics. By accepting them, you
consent to store on your device only the cookies that don't require consent. By continuing to browse this website, you
implicitly agree to the use of necessary cookies. You can change your cookie settings at any time in the Cookie Preferences.

COOKIE PREFERENCES ACCEPT



Employee:
Learning
Centre

Learning Plans

Employees can view
combinations of e-
learnings that create a
pathway of learning

Business Language

2 courses

Learning Plan

How to speak to financial
managers without being an

accountant
[

Numeracy

1 courses

| Learning Plan

Search content in the platform o (2]

VVIIOOpPS, Liere s nounnyg nere

Looks like there's nothing for you to do in this area right
now.

e-Commerce Marketing and Customer Innovation
Service

1courses 1 courses 1courses

IO Learning Plan IO Learning Plan IO Learning Plan

Introduction to Leadership Digital Literacy & Leadership and
Innovation Communication

2 courses 0 courses 0 courses

|2 Learning Plan |2 Learning Plan | Learning Plan

a



Employee:

Learning

Centre 'ﬁ'ﬁ"l’ B usnes Language
— TR

Search content in the platform e (2]

Le O r n i n g P | O n S ABOUT THIS LEARNING PLAN LEARNING PLAN STRUCTURE

Business Language

Employees can view
information about the
learning plan as a whole




Employee:
Learning
Centre

Learning Plans

Employees can also view
the individual e-learnings
that compose a learning
plan, and see information
about those specific e-
learning

Search content in the platform

| Business Language
=T [T
[ 177

ABOUT THIS LEARNING PLAN LEARNING PLAN STRUCTURE

Business Communication
E-learning | Duration not set

Business Communication

Literacy
E-learning | Duration not set

o °
ENROLL



Employee:
Learning
Centre

Employees can also view
their personal
performance by going to
"My Activities”

li Statistics

M Courses

'r Learning Plans

Search content in the platform

Wiseman Sal
205335+1

Level User

E-mail OL.employeel2@magnet.today

Groups
Progress
0 (0%)
TO BEGIN
iit: 0 (0%)
Lll IN PROGRESS
0 (0%)
COMPLETED

My Performance

1.0
0.8
0.6

0.4

4

3/31/2023
4:38:55 pm

Subscription date

O
Os

Total time

o o
m|

3/31/2023
4:38:58 pm

Last Access Date

il
‘-- '.

0

Active courses

See all activity within the last 12 months

1.0

0.8

0.6

0.4

0.2

0.0

Apr  May  Jun Jul Aug  Sep

Oct Nov Dec Jan Feb Mar

Count of Training Material Access

Statistics (in points)

-/-

Highest test score

@ shl
-/- -/-

Lowest test score Average test score



Employee:
Learning
Centre

Back to Home

Employees can navigate
back to the dashboard
on Docebo at any time
using the "Dashboard”
button

My Courses

D9




Employee:
Learning
Centre

Back to Home

Employees can navigate
back to the Ontario
Chamber of Commerce's
Capacity Building
community using the
home button

My Courses

D9

My Profile




